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Online forum 
housekeeping

2

1. Please mute your microphone, this helps with 
audio quality as background noises distract from 
the information being shared.

2. Video is optional, but having it turned off helps 
with performance and minimises distractions.

3. We ask that you utilise the Chat function for any 
questions or comments you may have if you are 
unable to use audio. 

4. If you have dialled in via phone, could you please 
email Jordan.Daly@aemo.com.au your name and 
organisation for our records.

5. Be respectful of all participants and the process. 

mailto:Jordan.Daly@aemo.com.au


Agenda
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No Time Agenda Item Responsible

Preliminary Matters

1 9:30am – 9:35am Welcome, agenda items, AEMO Competition Law Meeting Protocol, Acknowledgement of 

country

Meghan Bibby (AEMO)

2 9:35am – 9:45am Actions from previous meeting Meghan Bibby (AEMO)

Matters for Noting

3 9:45am – 9:50am Digital Certification Replacement Travis Kane (AEMO)

4 9:55am – 10:00am 2020 Consultation Timeframes Michelle Norris (AEMO)

5 10:00am – 10:05am MSATS Standing Data Review (webpage) Michelle Norris (AEMO)

Common Items

6 10:05am-10:15am Common approach & descriptors for AER Statement of Expectations Stefanie Monaco (Red/Lumo)

7 10:15am – 10:25am ICF Register Jordan Daly (AEMO)

MSATS Only Items

8 10:25am – 10:30am CIP_031: Small & large NMI classifications Justine Stute (Mondo)

10:30am – 10:40am BREAK

9 10:40am-10:45am CIP_027: ADL at datastream level Meghan Bibby (AEMO)

10 10:45am-10:50am CIP_029: Revert Register ID field & survey results Con Michailides (Ausnet Services)

11 10:50am-10:55am CIP_028: Remove Failed Retailer MSATS user access Meghan Bibby (AEMO)

Metrology & Service Level Procedures Items 

12 10:55am-11:00am CIP_021: Removal of end user details from the inventory table Dino Ou (Endeavour)

13 11:00am-11:05am CIP_023: Process when remote collection of metering data fails Dino Ou (Endeavour)

14 11:05am-11:25am ICF_030: Configuration of data channels and meter data obligations. Helen Vassos (PLUS ES)

15 11:25am-11:30am CIP_019: verification of metering data for meters with remote capabilities Goutham Lingham (UE)

Other business

16 11:30am – 12:00pm General questions & next meeting (11 August) Meghan Bibby (AEMO)

https://aemo.com.au/consultations/current-and-closed-consultations/msats-standing-data-review


Preliminary Matters
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AEMO 
Competition 
Law 
Meeting 
Protocol

Each entity must make an 

independent and 

unilateral decision about 

its commercial positions

Before we start this meeting, an 

important notice relating to compliance 

with Competition Law

We must not discuss, or reach or give effect to any  

agreement or understanding which relates to:

• Pricing

• Targeting (or not targeting) customers

• Tendering processes

• Sharing competitively sensitive information

• Breaching confidentiality obligations



We acknowledge the Traditional 
Owners of country throughout 
Australia and recognise their 

continuing connection to land, 
waters and culture. We pay our 

respects to their Elders past, 
present and emerging.



Outstanding actions from previous 
meeting
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Item Topic Action Responsible Response

3.9.2 MDP datastream
obligation clauses

Stephanie Lommi (Alinta Energy) to 

provide to Dino Ou (Endeavour Energy) 

the clause numbers regarding Metering 

Data Providers’ obligation to make 

datastreams active once they are sending 
data.

Stephanie Lommi (Alinta 
Energy)

Extended. Awaiting 

response from Steph as 
of 4/6.



Closed actions from previous meetings
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Item Topic Action Responsible Response

4.9.2 BADPARTY 
objection costs

AEMO to investigate costs for reinstating 

BADPARTY objections for VIC SMALL 
sites

Meghan Bibby (AEMO) CIP for ICF_016 to be drafted by 
proponent.

Victorian DBs to give an indication of 

what the materiality of the issue is, as 
well as an indication of figures. 

4.10.1 ICF_017 
reporting

AEMO to investigate whether the issues 

raised in ICF_017 can be resolved purely 
via reporting.

Meghan Bibby (AEMO) Discussion with Paul L has occurred. 

Changes for PMS already locked 

down and build underway. Changes 
will need to occur post March 2021. 

0515-
01

Certificate 

Replacement 
Program

Jordan Daly (AEMO) to circulate the 

Certificate Replacement Program slides 
with the meeting notes 

Jordan Daly Circular

0515-
02

Forward work 
program

Jordan Daly (AEMO) to circulate a link to 

the Regulatory Implementation Gantt once 
it’s published by the Regulatory team 

Jordan Daly Circular

0515-
03

Forward work 
program

Meghan Bibby (AEMO) to enquire with IT 

and the reg team as to whether sandpit 

and testing environments are available to 

participants at this stage for the 5MS 
testing

Meghan Bibby Circular

IT asked 2/6/20, answer due 12/6/20. 

Sandpit and testing environments 

have been established exclusively for 
5MS at this stage.

0515-
04

ICF_021: 

Removal of 

End User 

Details from 

the Inventory 
table

Dino Ou (Endeavour) to develop CIP for 
ICF_021 

Dino Ou (Endeavour) CIP received 2/6/20, added to 
meeting pack.



Closed actions from previous meetings
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Item Topic Action Responsible Response

0515-

05

ICF Register Metering (AEMO) to provide further comment 

and consideration of ICF_017, ICF_019, 

ICF_020 

Meghan Bibby ICF_017: Closed out as per 4.10.1

ICF_019: CIP to be developed by 

proponent

ICF_020: CIP is being developed by 

AEMO Metering as part of broader clean-

up of references to “validate” and “verify”. 

Requested 4/6. 

0515-

06

ICF Register ICFs that were closed or included in MSDR or 

Customer Switching are to be reflected on the 

Register 

Jordan Daly Circular

0515-

07

ADL at 

datastream level

Meghan Bibby (AEMO) to ask the 5MS team 

whether there is overlap between the ADL 

work conducted by each team

Meghan Bibby Met on 26/5 – no crossover between the 

changes. 

CSDN document to be reviewed to reflect 

changes. 

0515-

08

ICF_026: 

Enabling MC to 

object for NMI 

Classification 

code of 

NCONUML

Meghan Bibby (AEMO) to discuss approach to 

objections versus management through non-

compliance of the procedures. Create 

consistency between decisions made in 

Customer Switching consultation and other 

requests.

Meghan Bibby ICF rejected due to lack of materiality. 

Can be revisited following 

implementation of Global Settlement. 

Have advised Origin of this.

0515-

09

ICF_028: 

Remove Failed 

Retailer MSATS 

user access in 

NEM ROLR 

Process A

ICF_028 to be progressed to a CIP and 

consultation 
Meghan Bibby Meghan Bibby (AEMO) developing CIP. 



Closed actions from previous meetings
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Item Topic Action Responsible Response

0515-

10

ICF_029: 

Amend or revert 

definition of the 

Register ID field

ICF_029 to be discussed internally by AEMO Meghan Bibby CIP submitted by Con Michailides

Survey response results tabled for 

discussion in June ERCF. 

0515-

11

ICF_029: 

Amend or revert 

definition of the 

Register ID field

ICF_029 to be progressed to a CIP and 

consultation. Ahead of consultation, AEMO will 

ask for an indication as to how many 

datastreams are currently consistent and how 

many aren’t.

Con Michailides (Ausnet Services) CIP provided, tabled for discussion and 

consultation.

0515-

12

CIP_025: N 

Quality Flag

CIP_025 to be taken to consultation Meghan Bibby Consultation dates to be discussed in 

June meeting

0515-

13

CIP_M001: 

Process to 

detect illegal

reconnections

CIP_M001 to be taken to consultation with an 

updated name and following Legal review 

confirming the head of power for this change

Meghan Bibby
Legal advice received – survey to be 

circulated ahead of consultation.

0515-

14

ICF_022: 

Consumption 

Corrections

References to settlements be removed from 

ICF_022 and the need for the change to be 

qualified

Mark Riley (AGL) ICF_022 to be parked pending 

compliance discussions, with reference 

to settlements removed given the 

objections

0515-

15

Definitions of 

SMALL and 

LARGE NMI 

Classification in 

MSATS CATS 

Procedures

Definitions of SMALL and LARGE NMI 

Classification in MSATS CATS Procedures to 

be progressed to a CIP and circulated 

alongside jurisdictional documents

Justin Stute (Mondo) CIP provided, tabled for discussion and 

consultation.

0515-

16

Forward work 

program

An indication of potential consultation 

timeframes and list of topics to be circulated

Meghan Bibby/Jordan Daly Tabled for June meeting



Matters for Noting



Digital Certification Replacement 

• Travis Kane (AEMO)



2020 Consultation Timeframes
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ERCF ICFs Name Category Consultation

ICF_018 RWD5 – 5 Minute ReadTypeCode 5MS MSDR

ICF_025 N quality Flag 5MS July/August

ICF_021 Removal of End User Details from the Inventory table GS July/August

ICF_022 Corrections error GS On hold pending compliance discussions

ICF_026 NCONUML objections GS Not going ahead

ICF_027 ADL at datastream GS July/August

ICF_028 In section 17.2 correct section reference and add process step to remove Failed 

Retailer MSATS user access.

GS July/August

ICF_029 Amend or revert definition of the Register ID field. GS July/August

ICF_M001 Process to detect illegal reconnections BAU Dependent on survey results

ICF_013 Change cancellation timeframe for CR6800 BAU July/August

ICF_016 Reinstate MC Objection of BadParty for Vic SMALL BAU July/August

ICF_017 ADWNAN Reporting changes BAU Not part of procedures

ICF_019 Metrology Procedure sampling methodology BAU July/August

ICF_020 Changes to the clause 4.2 of the SLP to avoid confusion with the terms validation vs 

verifications

BAU July/August

ICF_023 Process when remote collection of metering data fails BAU Table for discussion at June ERCF

ICF_009 Define allowable values for the controlled load field in MSATS MSDR MSDR

ICF_015 Metering Exemption Flag MSDR MSDR



MSATS Standing Data Review

• Draft Report published 14 May

• Submissions closed 5 June

• Second Draft Report due 3 July 

• IT workshop July

• https://aemo.com.au/en/consultations/current-and-closed-
consultations/msats-standing-data-review

https://aemo.com.au/en/consultations/current-and-closed-consultations/msats-standing-data-review


Common Items



Common approach & descriptors 
for AER Statement of Expectations

Stefanie Monaco, Red/Lumo

Transaction Level & Proposal attached



ICF Register

Attached



MSATS Only Items 
Meghan Bibby, AEMO
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CIP_031: Small & large NMI 

classifications
Small customer per jurisdiction

Justine Stute (Mondo)



Break
Return 10:45am



CIP_027: Average Daily Load (ADL) at 
datastream level – Survey results
Meghan Bibby, AEMO



CIP_029: Revert Register ID field

Survey results
Con Michailides (Ausnet Services)

Suffix survey results (12 responses): 

Do you have data for interval meters that you will need to change to match the consistent approach 
adopted?

• 10/12 said yes, 3 of which had caveats 

• Several respondents aren’t already using the consistent approach

• One response stated “As a retailer, we are not responsible for maintaining meter configuration 
standing data in MSATS. However we will be required to update our internal systems in response to 
changes to match the consistent approach.”

• Most respondents need to update their approach and have not built this into their 5MS/GS IT project

• Significant number of NMIs and registers will need to be updated

• Unknown timeframe to adopt the change. “Low to medium cost” but overall a beneficial change to 
make

• Participants somewhat interested in AEMO’s help with mass data update

• Some of those who answered yes regarding the prior question do have a mapping of current 
Register ID to datastream suffix or this could be provided



CIP_028: Remove Failed Retailer MSATS 
user access
Meghan Bibby (AEMO)



Metrology & Service Level 
Procedures Items 
Meghan Bibby, AEMO

ERCF 24



• Dino Ou (Endeavour)

CIP_M001: process to detect illegal 
reconnections

ERCF 25



• Dino Ou (Endeavour)

CIP_021: Removal of end user details 
from the inventory table
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• Dino Ou (Endeavour)

CIP_023: Process when remote collection 
of metering data fails
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• Helen Vassos (PLUS ES)

ICF_030: Configuration of data channels 
and meter data obligations.
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• Goutham Lingham (UE)

CIP_019: verification of metering data for 
meters with remote capabilities

ERCF 29



Other Business
Meghan Bibby, AEMO

ERCF 30



• Wholesale Demand Response – B2M impacts

• General Questions?

• Next meeting  scheduled for Tuesday 11 August 2020
• Future dates are in the Stakeholder Meetings calendar on AEMO’s website

• ICFs due by 28 July 2020

Other Business

ERCF 31



ICF Register (cont.)
Change 

ID

Procedure Subject Change 

type

Proponent Status Notes

ICF_016 MSATS 

Procedure

Reinstate MC Objection 

of BadParty for Vic 

SMALL

Procedure + 

Market 

Systems

Laura 

Peirano, 

United 

Energy

Change 

Information 

Paper

Closed. Outcome as per Customer 

Switching request. This is introducing 

changes to remove the ability to nominate 

any other roles in a transfer situation it is 

also introducing changes to the objection 

area for MC’s. 

ICF_017 AEMO 

Performance 

Reports

Assignment of Interval 

ADWNANs to MDP in 

AEMO Performance 

Reports

Procedure + 

Market 

Systems

Jane Hutson, 

EQ

In Progress To be progressed, new report to be 

developed for MDP.

ICF_018 MSATS 

Standing 

Data

Add new Enumeration 

for 5 minute interval 

Meters

Procedure 

Only
Mark Riley, 

AGL

In Progress Included in MSDR consultation currently 

underway. Effective date for change TBC. 

Does not require AEMO system change.

ICF_019 Metrology 

Procedure

To remove the 

prescriptive 

requirements for sample 

testing (General 

inspection II and the 

AQL of 1.5) from the 

clause and clarify the 

suggested sampling 

methodology as being as 

a guidelines as per the 

MPB’s request.

Procedure 

Only
Goutham 

Lingam, UE 

In Progress Extended. Under consideration by AEMO 

Metering


